ADMINISTRATIVE MESSAGE
ROUTINE
R 152345Z NOV 99 ZYB PSN 981956J38
FM MOMAU TEN KADENA JA//45//
TO COMOMAG CORPUS CHRISTI TX//N4/N3//

INFO MOMAU ONE SEAL BEACH CA//00//
MOMAU THREE COLTS NECK NJ//00//
MOMAU FIVE SIGONELLA IT//00//
MOMAU EIGHT GU//00/

MOMAU TWELVE MISAWA JA//00//
MOMAU FOURTEEN YORKTOWN VA//00//
MOMAU FIFTEEN KINGSVILLE TX//00//

UNCLAS

MSGID/GENADMIN/MOMAU TEN/-/NOV//
SUBJ/ROLMS TROUBLE SPOTS//
REF/A/TEL/MOMAU TEN/15NOV99/

AMPN/ REF A IS TELCON BTWN MN2(SW) HATLEVIG/MOMAU TEN, JOSH AND
MIKE/ROLMS TROUBLE DESK CRANE, IN.//
POC/HATLEVIG, M.A/MN2(SW)/MOMAU TEN/-/TEL:632-5145//

RMKS/1. THE FOLLOWING ARE PROBLEMS MOMAU TEN HAS ENCOUNTERED
WITH RETAIL ORDNANCE LOGISTIC MANAGEMENT SYSTEM (ROLMS), ACTIONS
TAKEN TO FIX, AND RESULTS.

2. ALLOWANCE APPLICATION IN ROLMS DOES NOT FUNCTION CORRECTLY.
UNABLE TO ENTER NON-NALC CODED ITEMS INTO ROLMS(L.E. TEST SETS).
ACTION: CONTACTED ROLMS TROUBLE DESK. THEY ARE AWARE OF

THE PROBLEM. THERE IS NO CORRECTION FOR THIS PROBLEM TO DATE.
RESULT. ENTERED ALLOWANCES IN THE TECH. DATA APPLICATION
NOMENCLATURE BLOCK.

3. INVENTORY APPLICATION IN ROLMS DOES NOT FUNCTION CORRECTLY.
ACTION: CONTACTED ROLMS TROUBLE DESK.

RESULT: VERSION 4.1 SHOULD CORRECT PROBLEM TO THE INVENTORY
APPLICATION

4. |ISSUE APPLICATION DOES NOT HAVE A RMKS BLOCK, THEREFORE, THERE

IS NO WAY TO TRACK WORK ORDERS VIA ROLMS.

ACTION: CONTACTED ROLMS TROUBLE DESK. THERE IS NO FIX TO DATE.
RESULT: ORIG TRACKS JOB ORDERS THROUGH MICROSOFT ACCESS DATABASE.//
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